
LENDING HANDS OUTREACH
Faith-rooted compassion. Medicaid-aligned senior care. West Phoenix launch focus.

Building a Faith-Rooted Adult Day Health Care Solution for Arizona Seniors

Dear Community Partner,
I founded Lending Hands Outreach with a simple conviction: vulnerable seniors should not be left
without practical support when families need help and local provider capacity is limited.
LHO is currently completing ADHS Adult Day Health Care Facility pre-licensure preparation while
building the funding, facility, referral, and community partnerships required for launch. Our initial focus
is West Phoenix and nearby underserved West Valley communities.
My professional background includes systems development, engineering, digital media, eCommerce
operations, and organizational planning. I am applying that experience to LHO's compliance systems,
financial model, partnerships, and proposed care-delivery operations.

Mark Robert Lawrence Bertignoli
Founder & Executive Director

Arizona faces a documented shortage of Adult Day Health Care capacity. LHO is being developed to help address that shortage
through a safe, accountable model that may include supervised daytime care, health monitoring, meals, transportation support, and
person-centered programming for eligible seniors.

Guided by Matthew 25, we believe faith should be demonstrated through practical service, responsible stewardship, and respect for
every person. LHO intends to serve eligible members without discrimination, and participation in spiritual activities will always be
optional.

"Lending Hands Outreach was created to turn faith-based values into practical care for seniors and families who need safe, reliable
support."

Current Development Priorities
•  Complete ADHS pre-licensure preparation and facility-readiness
planning

•  Secure an accessible West Valley facility appropriate for the
proposed program

•  Build the operating reserve required for a responsible launch

•  Finalize staffing, transportation, meal-service, compliance, and
referral systems

Partnership Opportunities
•  Launch funding and introductions to qualified grantmakers

•  Potential facility leads and in-kind equipment support

•  Relationships with senior-serving agencies, churches, caregivers,
and community organizations

•  Professional expertise in licensing, facilities, transportation, and
nonprofit operations

Thank you for considering how you may be part of this mission. With qualified partners and responsible preparation, LHO can move
from development to licensed operation and become a practical source of support for seniors and caregivers.

With gratitude,
Mark Robert Lawrence Bertignoli
Founder & Executive Director, Lending Hands Outreach
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Developing an Adult Day Health Care center in West Phoenix. ADHS Adult Day Health Care Facility licensure pending. Services will be provided without discrimination.


